
Parent/Carer Services Directory 

 
 

FINANCIAL ASSISTANCE & ADVICE 

Welfare Rights  

Free, confidential, independent advice on welfare benefits, tax credits or debt problems. Referrals 
accepted online, by phone or parents/carers can self-refer. 

Tel: 0161 793 3550 
Email: advice@salford.gov.uk 
Web: www.salford.gov.uk/welfarerights  

Citizen Advice Bureau (CAB)  

Information and advice on a range of subjects including Benefits, Debt, Housing, Health & Community 
Care, Employment and Consumer Advice. 

40-44 Church Street, Eccles, Manchester 
Web: www.salfordcab.org.uk 
Tel: 0844 826 9695   

Jobcentre Plus  

Support in making a claim and finding employment. Tel: 0345 604 3719 (to find your local office) 
Web: www.gov.uk/conect-jobcentre-plus  

Equality Advisory and Support Service  

The Helpline advises and assists individuals on issues relating to equality and human rights, across England, 
Scotland and Wales. EASS also accept referrals from organisations which, due to capacity or funding issues, 
are unable to provide 'in depth help and support' to local users of their services. Web: 
http://www.equalityadvisoryservice.com/app/about  

EMPLOYMENT & TRAINING 

Jobcentre Plus  

Support in making a claim and finding a job Tel: 0345 604 3719 (to find your local office) Web: 
www.gov.uk/conect-jobcentre-plus  

Connexions  

Support for under 21’s on Careers advice, job searching, information, advice & help with housing, benefits, 
pregnancy, drug & alcohol issues and mental health. 
Tel: 0161 393 4500  

SEARCH (Salford Employment and recruitment City Hub)  

Offers a brokered bespoke ‘One Stop’ service to connect local people with Job Vacancies, 
apprenticeships, work experience and pre-employment training. 
Email: SEARCH@work-solutions.org.uk 
Tel: 0161 743 3662  



EDUCATION 

Salford Independent Advice and Support Services (SIASS)  

Providing information to parents and carers who have children with Special Educational Needs (SEN). Tel: 
0161 778 0349 / 0161 778 0343 Email : siass@salford.gov.uk  

Independent Parental Special Educational Advice  

https://www.ipsea.org.uk/  

ACE  

Offer a comprehensive range of advice and information on education issues. Our information is based on 
current education law and guidance and covers state funded education for children aged 516 years in 
England only. 
Tel: 0300 0115 142 (time vary, check online)  

Web: www.ace-ed.org.uk 

HOUSING ISSUES & SUPPORT 

Housing Advice/Homelessness/Supported Tenancies  

A drop in service is available from Unity House (At the Civic centre). 
Mon/Tue/Thur/Fri 08.30-4.00 Wed 10.00-4.00 
Take with you Identification for all family members and proof of benefits. 
Please note: Most housing associations offer housing support for their tenants. Contact them directly for 
more information.  

Fire Service: Greater Manchester Fire Service  

Offer a free home assessment to all residents (homeowners and tenants). 
They can help you devise an escape plan, give home safety advice and install smoke alarms. Tel: 0800 555 
815 
Please note: In an emergency, always dial 999  

DISABILITIES (Children) 

Early Support & Portage  

Offers support, information and advice to parents and carers of disabled children. Self-refer or by a 
profession via a CAF. 
Email: SLW@salford.gov.uk 
Tel: 0161 909 6508  

Occupational Therapy  

Can offer information and advice and provide equipment to improve your child’s quality of life. Tel: 0161 
607 1448  

Contact a Family  

Contact a Family is a national charity that exists to support the families of disabled children whatever their 
condition or disability. 
Tel: 0808 808 3555 
Web: www.cafamily.org.uk  



CHILDCARE 

2 Year Old Funding  

Some 2 year olds may be entitled to access up to 15 hours a week free childcare. Tel: 0161 909 6508 
www.salford.gov.uk/twoyearoldfunding  

3/4 Year Old Funding  

All 3&4 year olds qualify the term after their 3rd birthday. 
For more information, or to find available providers, contact the Starting Life Well Team 
Tel: 0161 909 6508 https://www.salford.gov.uk/children-and-families/parents-and-childcare/childcare/help-
with-childcare- costs/free-childcare-funding-for-threefour-year-olds/  

Childcare  

A directory of all Ofsted registered childcare providers in Salford is available at;  

www.salford.gov.uk/childrenandfamilies  

Help with childcare costs  

Information and advice on how you can get help with the cost of childcare.  

www.familyandchildcaretrust.org/Pages/Category/help-with-childcare-costs  

SUPPORT 

Early Intervention and Prevention Service  

Includes multi-disciplinary teams providing early intervention and prevention services for children, young 
people and families across Salford. There are four locality teams in Salford - north, central, south and west 
and Including, Family support workers, Brief intervention workers, Skills and work officers, Housing officers, 
Parenting Teams, CAF, Co-ordinators, Family Group Conferences and more.  

Web: https://www.salford.gov.uk/children-and-families/early-help-for-families/early-help-services/  

Young Carers  

Offering support for Children and Young People who carry out tasks usually undertaken by an adult. Tel: 
0161 833 0217 
Email: carers.centre@salford.gov.uk  

HomeStart  

Supports any family with a child under 5 years old. 
Their support is free, confidential and non-judgemental. 
They offer home visits to offer support, friendship and practical assistance. Tel: 0161 865 4222 
Email: admin@hsts.org.uk Web: www.hsts.org.uk  

Children’s Centres  

Offers a wide range of activities including Stay & Play sessions, Well Baby clinics, and adult education to 
name just a few. 
To find your nearest centre and what they offer visit: 
www.salford.gov.uk/surestart  



Being Well Salford (Unlimited Potential)  

One to One or group support from a Well Being Coach supporting people who want to change in any of 
the following two areas: low mood, weight management, becoming more active, stop smoking or reducing 
alcohol intake. 
Tel: 0161 743 0088  

Email: info@unlimetedpotential.org.uk Web: www.beingwellsalford.com  

The FED  

The Fed is a social care charity for the Greater Manchester Jewish Community, supporting people of all 
ages, at any one time, living in their own homes or at Heathlands Village. 
Tel: 0161 772 4800 
Email: info@thefed.org.uk  

Web: http://www.thefed.org.uk/  

POPS (Partners of Prisoners)  

Identifying needs and finding the solutions: being the solution. Tel: 0161 702 1000 
Email: mail@partnersofprisoners.co.uk 
Web: www.partnersofprisoners.co.uk  

Adult Services  

If you are worried about the welfare or safety of an adult you should contact Social Services. Tel: 0161 631 
4777 
Web : https://www.salford.gov.uk/health-and-social-care/contact-adult-social-care/  

LGBT support Services  

Support for lesbian, gay, bisexual and trans people.  

www.salford.gov.uk/people-communities-and-local-information/community-cohesion/lgbt-support/  

Cruse  

Bereavement support for families. Tel: 0808 808 1677 
Web: www.cruse.org.uk  

Relate  

Relationship counselling and support. Tel: 0161 790 9977 
Web: www.relate.org.uk  

Salford Independent Domestic Abuse Support Services (SIDASS)  

Confidential support service. 
Tel: 0161 793 3232 Monday to Friday 1-4pm. Web : https://www.salfordwomensaid.org/  

FURNITURE/FURNISHING/HOUSEHOLD ITEMS/CLOTHES  

Mustard Tree  

Pre-loved furniture available at low prices at their shop in Eccles.  

 



Wood Street Mission  

A Manchester Charity who run a number of schemes throughout the year including Christmas Parcels & 
School Uniforms. At other times can receive help with children’s clothes, baby items and toys. Referrals from 
a professional. 
www.woodstreetmission.org.uk  

The Buttle Trust  

Help available for beds, essential items (bedding, towels, duvets etc), cookers, washing machines 
Applications made online by a professional who knows the family. 
www.buttleuk.org  

Salford Assist (part of Salford Council)  

Help with essential items (beds, bedding, and flooring). 
Can self-refer 
Tel: 0800 694 3695 
Web: https://www.salford.gov.uk/advice-and-support/salford-assist/  

FOOD PARCELS 

Mustard Tree  

Referral by Professional (family can collect themselves). Little Hulton, Eccles and Ancoats 
Tel: 0161 228 7331  

Salford Central Food Bank  

Tel: 0161 637 2120 
Email: info@salford.foodbank.org.uk  

HEALTH 

CAMHS (Child and Adolescent Mental Health Service).  

An NHS service offering a wide range of help for Children & Young People. Referrals need to be made by 
the family GP 
Tel: 0161 211 7260  

42 Street  

Supporting the emotional well being of Young People aged 13-25 years. 
Services include counselling, individual support, group work and volunteering opportunities. Tel: 0161 228 
7321 
Web: www.42ndstreet.org.uk Email : theteam@42ndstreet.org.uk  

Salford Health Improvement Service  

Run a huge range of free activities and courses across Salford including healthy cooking, weight loss, social 
groups, gentle exercise, quit smoking, breastfeeding and first foods. 
Can self-refer 
Tel: 0800 952 1000  

Web: www.salford.gov.uk/health-and-social-care/health-services/health-improvement-service Email: 
healthimprovement@salford.gov.uk  

 



Achieve Salford Recovery Services (SRS)  

A specialist drug and alcohol service for people of all ages and includes teams who work with adults and 
also has a dedicated Young People team. 
Tel: 0161 358 1530 Web : Achieve Recovery Services - services for drug and alcohol recovery in Bolton, 
Salford and Trafford | Greater Manchester Mental Health NHS FT (gmmh.nhs.uk)  

Achieves Young People Team  

Work closely with young people up to the age of 21 offering support and information related to drugs, 
alcohol and other substance use. 
Tel: 0161 723 3880 Email : info@earlybreak.co.uk 
Web : Achieve Young Persons Service | Greater Manchester Mental Health NHS FT (gmmh.nhs.uk)  

Speech & Language and communication  

A range of support services are available in Salford. 
For more information or referral information 
Tel: 0161 206 2509 Mon-Fri 2pm-3.30pm Email : speakup.salford@srft.nhs.uk Web: www.speakupsalford.nhs.uk  

FRANK  

Free service providing advice to people of all ages about drugs. Can provide information also about local 
support services. 
Tel: 0300 123 6600 or text 82111 
Web: www.talktofrank.com  

ACTIVITIES & LEISURE 

Salford Community Leisure  

Have a wide range of activities in Leisure Centres, libraries and other places throughout the city. Web: 
www.salfordcommunityleisure.co.uk  

The Family Holiday Association  

A charity who offer holidays to families on low incomes or facing difficult circumstances. Referral to be 
made by the professional working with the family. 
Web: www.familyholidayassociation.org.uk  

OTHER 

Local offer  

Offers a range of information about support and services available in Salford. Information about:- 
Support and advice 
Early years school and education  

Health 
Special Educational Needs and Disabilities Things to do 
Getting involved and having your say 
Preparing for adult life 
Travel and transport 
Web: Local Offer | mycity Directory (salford.gov.uk)  

 

 



Missing people Helpline  

Providing support, advice & practical help for friends & family concerned about someone. missing Tel: 0500 
700 700  

Runaway Helpline  

24 hr confidential free phone providing support and a message home service. Tel: 116 000 – 7 days a week 
9am to 11pm  

Rape & Sexual Abuse Support Centre  

Counselling for women & girls, also referral service for boys & men. Tel: 01962 868 688 
Web: www.rasac.org.uk  

Saheli Project  

Free & confidential Domestic Abuse support service for Asian women & children. Tel: 0161 945 4187 
Web: www.saheli.org.uk Email : info@saheli.org.uk  

Suzy Lamplugh Trust  

Provides advice on personal safety and how to avoid putting yourself at risk. Tel: 020 7091 0014 or email : 
info@suzylamplugh.org  

Galop  

National Lesbian, Gay Bi Sexual & Transgender DV helpline. Tel: 0800 999 5428 or 
Email: help@galop.org.uk  

LGBT Youth Services in Manchester  

Tel: 0161 778 0700 – Chris Rice Email : youth.services@salford.gov.uk  

Victim Support  

Free confidential support to help anyone deal with an experience of crime. Tel: 0808 168 9111  

 


